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Dedicated Partnership
Our exclusive stack of Managed IT 
Services let’s you select the 
technology support you need for 
one low predictable monthly
amount. Think of us as an 
extension to your existing IT team 
or let us manage your entire IT 
infrastructure for you.

Stop worrying about
IT issues & focus more
on what you do best.

REDUCE
COSTS

A  B R A N C H  O F  T H E  D S I  S U I T E

SPENDING TOO 
MUCH TIME &
MONEY ON IT?

BOOST
SECURITY
BOOST
SECURITY

ENHANCE
SUPPORT

    DSI IT Services will make your New Mexico or Texas 
business become more agile, more productive, more 

cost effective & more secure.

OUTSOURCE YOUR IT SERVICES WITH DSI!

Compliance

Cost Reduction

Expertise

24/7 Help Desk

Scalability

Employees are expensive. Eliminate IT hiring expenses & have better control 
over your costs. Receive a predictable monthly invoice that works for you.

Our technicians are industry experts. They are regularly trained & educated on 
the latest technologies, practices & threats. The IT landscape is constantly 
changing & it can be difficult for an in-house IT team to stay current.

Enjoy 24/7 help desk service. We can detect many problems in advance & 
solve them before they become critical.

Scale your coverage to meet your needs as things change. Conserve in-house 
resources & better control costs.

Keeping up with compliance regulations can be time-consuming. Shift the 
burden of compliance off of your team & onto ours.



   endor
MANAGEMENT

DSI Technologies Integrations

Our award-winning, integrated suite of industry-leading

technology solutions that work seamlessly together to scale

your business faster and solve problems quicker. Key insights

empower businesses to gain real-time insights to fine-tune

performance and achieve goals.

Our award-winning, integrated suite of industry-leading
technology solutions that work seamlessly together to scale
your business faster and solve problems quicker. Key insights
empower businesses to gain real-time insights to fine-tune
performance and achieve goals.

24/7 Microsoft 365 Backup: Backup and restore Microsoft 365 data from the same dashboard as servers and
workstations.

VoIP Phone Unified Communications System: Streamline internal and external workflow with Voice Mail, Fax,
Messaging, SMS, Team Chat, and powerful integrations.

DUO Multifactor Authentication (MFA): Boost security by verifying user identity, establishing device trust,
and providing a secure connection to company networks and applications.

Microsoft 365 – Business Basics: Essentials for small teams. Get access to web versions of Word, Excel,
PowerPoint, and Outlook with 1 TB of OneDrive cloud storage and basic email security.

Microsoft 365 – Business Standard: The go-to plan for growing businesses. Includes everything in Basic, plus
desktop versions of Office apps, premium email features, and additional security and device management tools. 

Microsoft 365 – Business Premium: Powerhouse solution for collaboration and communication. Expands on
Standard with advanced security features, Teams calling capabilities, and enhanced online meetings.

Endpoint Detection & Response (EDR): Proactively detect and respond to cyberthreats, providing insights to
improve security.

Managed Detection & Response (MDR):  24/7 threat monitoring, investigation, and remediation by
experienced security experts

Network Switch, Firewall & WAP Management: Ensure your company’s information remains secure,
retrievable, and backed up.

Backup & Disaster Recovery: Business continuity and disaster recovery solution designed to protect data
across various environments with flexible deployment options.

Spam Filtering: Defend your organization against threats, secure business continuity, and ensure email
compliance.

Cyber Security Awareness Training: Deliver targeted, engaging internal security training. Leverage real-
world threats and proven learning methods to create lasting behavior change.

Dark Web Monitoring: Continuously monitor the dark web for your compromised credentials. We provide
rapid alerts to protect your organization.

Tablet Support: Ensures optimal performance for your organization’s tablets to minimize downtime, and boost
employee productivity.

3rd Party Vendor Management: Enjoy streamlined vendor interactions! Our experts ensure consistent
optimized vendor performance, compliance and operational risk reduction. 




